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MUC LUC

PHAN I: GIOI THIEU
Loi gidi thiéu chung vé cong ty
Nganh nghé kinh doanh

Phong ban cuia cong ty

> W o

Muc tiéu caa Cong ty
PHAN II: HO SO PHAP LY

1. Gidy dang ky kinh doanh cua Cong ty CP Cong Nghé Piéu Hoa Sao Viét
2. Gidy chirng nhan doanh nghiép phat trién bén vimg nim 2013
3. Giay uy quyén lam dai ly cua hang Mitsubishi

PHAN I11: NHUNG CONG TRINH TIEU BIEU

PHAN IV: HINH ANH CAC CONG TRINH DA THI CONG

PHAN V: NANG LUC SAN XUAT - THI CONG

PHAN VI: PONG HANH CUNG KHACH HANG

1. Dich vu bao hanh sau ban hang.

2. Nhiing su ¢6 va cach khac phuc su ¢b vé hé thong diéu hoa trung tdm xay ra
khi van hanh.

3. Dich vu bao tri bao dudng theo dinh ky.

4. Phu luc — CAc tiéu chuan thiét ké, san xuat va lap dat.

Niém tin cia cong trinh Vigt! Diéu hoa Sao Viét |2
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PHAN I:
GIOI THIEU CONG TY CO PHAN CONG NGHE
PIEU HOA SAO VIET

1. LOI1 GIOI THIEU CHUNG VE CONG TY
- Tén goi day du: Céng Ty Co Phan Cong Nghé Piéu Hoa Sao Viét.
- Tén giao dich quc té: Viet Star Air Conditioning Technology Joint Stock
Company (Tén viét tit: VSAC hoic Airtec).
- Co so phéap ly hoat dong kinh doanh:
e Giay chung nhan diang ky kinh doanh s6 0200680899 do S& ké hoach
va dau tu Thanh phd Hai Phong cap lan dau ngay 01/08/2006 va diang
ky thay doi lan thir 7 ngay 14/12/2011.
e Vbn diéu l¢ ding ky: 2.500.000.000 dong.
e Kha nang lam viéc cua cong ty ddi vai cac dy an: 50.000.000.000 dong
2. NGANH NGHE KINH DOANH
2.1. Tw vdn va thiét ké hé théng diéu hoa trung tam — thong gio.
2.2. Thi cong ldp dat:
- Thi cong lap dat cac hé thong diéu hoa trung tam: VRV, Chiller.
- Thi cbng lip dat hé thong théng gid: Cap gié tuoi, hut khi thai, ting p cau

thang.
Niém tin cia cong trinh Vigt! Diéu hoa Sao Viét |3
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- Thi cbng lap dit hé théng kho bao quan dong lanh, hé thng say.
2.3. Chuyén kinh doanh budn ban:

- May diéu hoa trung tam VRV, Chiller.

- Hé théng théng gi6: Ong gid, quat théng gio.

3. PHONG BAN CUA CONG TY

3.1. Phong Kinh doanh — Dich vu
Giam dbc (Kiém truang phong): Ong Pham Quang Viét
Trinh d6: Cir nhan kinh té, Ngoai Ngit, Ky su
Di dong: 0983 260 704

3.2. Phong san xuat - thi cong
P. giam d6c (Kiém truéng phong): Ong Nguyén Tién Dat
Trinh d0: Ky su
Di dong: 0983 341 291.

3.3. Phong Ké Toan - Tong hop
Truéng phong: Ba Tran Thi Giang
Trinh do: Ctr nhan Kinh té - Ké toan
Di dong: 0934 305 399.

Niém tin cia cong trinh Vigt! Piéu hoa Sao Viét |4
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MUC TIEU CUA CONG TY

4.1. Triét ly

Cong hién tinh than sang tao, trach nhiém va trinh do Ky thuat tao ra sy phét

trién bén vitng cua toan cong ty.
4.2. Sirménh
- Tao ra doi ngii cong nhan k¥ thuat lanh nghé cé tay nghé tét, giao tiép tot véi

khach hang trong pham vi cbng viéc.

- Tao ra do1 ngli cham soc khach hang chuyén nghiép.

- Tao ra thu nhap 6n dinh va ngay mot tét hon cho céc thanh vién cua cong ty.
4.3. Gia tri cot 16i

1.

Tai Diéu Hoa Sao Viét ching tdi ra sic mang lai cho nhan vién nhiéu co
hoi thé hién hét kha nang ctia minh.

Chaing t6i 1am viéc tai Piéu Hoa Sao Viét véi mot niém dam mé 16n dé
dat duoc su Xuat sac va sy cam két dut khoat d¢é dam bao tét chat luong
san pham va dich vu ngay cang tot hon nia.

Moi hoat dong cua cong ty tuan thu dao ly tao nén tang kinh doanh cua
ching t6i. Moi viéc chung toi lam duoc chi phdi bai kim chi nam dao duc
nham dam bao tinh cdng bang, su ton trong tat ca nhirng thanh vién cua
cong ty va su minh bach.

Mot doanh nghiép chi c6 thé thanh cong khi né tao ra su thinh vuong va
co hoi phét trién cho céc thanh vién.

Cung voi sy phét trién Biéu Hoa Sao Viét trg thanh
mot cong ty c6 trach nhiém cao véi méi truong va cong dong noi chung
toi kinh doanh.

Piéu Hoa Sao Viét ludn 1a mot tap thé doan két va gan bo vi chi co su
doan két méi tao nén sic manh.

Niém tin cia cong trinh Vigt! Diéu hoa Sao Viét |5
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PHAN II:
HO SO PHAP LY

1. Giay chirng nhan ding ky kinh doanh ciia Cong ty Co Phan Cong Nghé

Picu Hoa Sao Viét.

2. Giay chitng nhan doanh nghiép phat trién bén virng nim 2013.

3. Giay iy quyén lam dai ly ciia hang Mitsubishi.

Niém tin ciia cong trinh Vigt!

biéu hoa Sao Viét |6



SO KE HOACH VA PAU TU
THANH PHO HAI PHONG
PHONG DANG KY KINH DOANI

GIAY CHUNG NHAN PANG KY DOANH NGHIEP
CONG TY CO PHAN

M3 s6 doanh nghiép: 0200680899
Déng ky lan dau: ngay 01 thang 08 ndm 2006
Daing ky thay déi lan thir 7: ngay 14 thang 12 nam 201 1

1. Tén cong ty
Tén cong ty viét bing tiéng Viét: CONG TY CO PHAN CONG NGHE DIEU HOA
SAO VIET

Tén cong ty viét bang tiéng nude ngodi: VIET STAR AIR CONDITIONING
TECHNOLOGY JOINT STOCK COMPANY

Tén cong ty viét tit: VSAC
2 D;a chi try s0' chinh
S6 59/258 phé Pa Néng, Phueong Cdu Tre, Qudn Ngé Quyén, Thanh phé Hai Phong,

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lip - Ty do - Hanh phiic

Viét Nam
Dién thoai: 0313 355619 Fax: 0313 355618
Email: dieuhoasaoviet@gmail.com  Website:
3. Nganh, nghé kinh doanh
STT Tén nganh | Ma nga) 3
I |Ldp dit hé théng cép, thodt nuée, 16 sudi va didu hoa khong khi | #9522 (ChinNLPr5
2 |Xay dyng cong trinh cong ich 4220
Chi ti¢i Xay dung céng trinh khuén vién cay canh_ N
3 |Bén budn may méc, thiét bi va phy ting may khac A
Chi tiét: Ban budn diéu hoa  khong khi, thiét bi bo chdy, chira
chay, thiét bi chdng sét, thiét bi bao v¢, quan sit (camera)
4 |Hoat dong dich vu hé trg kinh doanh khac con lai chua dugc phén G
vao dau
Chi tiét: Dich VU Xuat nhép khau hang hoa
5 |San xuét hod chit co ban 204
6 |San xudt my phim, xa phong, chét tdy rira, lam bong va ché phim 2023
V¢ sinh
Chi tiét: San xuat chat tay rira
7__|Sira chita thiét bj dién 3314
8 |Sua chita may mdc, thiét bi 3342
Lip dat may méc va thiét bi cong nghiép 3320
10| Thoét nuée va xir Iy nudc thai 3700
1| Xay dung nha cac loai 4100
12 |Pha d& 431




STT Tén nganh Ma ngini
13 |Chuan bi mat bang A
14 |Lap dat hé thong dién 4321
15 |Ban budn may mac, thiét bi va phu ting may néng nghiép 4633
16 | Ban budn kim loai va quiang kim loai 4662
17 |Ban 16 dd dién gia dung, givong, t, ban, ghé va do noi that twong A%

tir, dén va bo dén dién, do dung gia dinh khéc chua dugc phan
vao dau trong céc cura hang chuyén doanh
18 |San xuat may cong cu va may tao hinh kim loai 2822
4. Von diéu 1¢
Von diéu I¢: 2.500.000.000 dong
Béng chi: Hai ty nam trdm triéu dong
Ménh gia ¢6 phan: 100.000 dong
Téng s6 ¢ phan: ~ 25.000
5.S6 6 phan dwgc quyén chao ban: 0
6. Von phap dinh
7. Danh sach ¢6 dong sang lap
STT| Téncddong | Noidangkyho |Logicd| S6cd | Gidtricd phin Ty 1¢ S6 gidy |Ghi
khau thuomg tri doi| phan | phan (VND) (%) | CMND |cha
vi ¢d nhan; dja chi (hogc s6 |
tru s& qhinh doi chimg thuc
vai 10 chire ca nhan hop
phép khac)
! doi v ca
1 nhan;
MSDN doi
véi doanh
nghi¢p; S6
Quyét dinh
- thanh lap
doi voi to
chire
| [PHAM S5 59/258 pho D2 |Co phan| 11.000{ 1.100.000.000] 44 031124163
QUANG VIET [Nang, Phutmg Cau pho
Tre, Quan Ngo thon
Quycn, Thanh pho | Téng s6| 11.000] 1.100.000.000] 44
Hai Phong, Viét
Nam
2 INGUYEN S6 54 Phi Xa, Cophin| 8.000 800.000.000] 32 030977632
TIEN PAT Phuomg Pong Hai pho
1. Quén Il‘éi An, thong
Thanh pho Hai  |{Téng s6| - 8.000,  800.000.000] 32
Phong, Viét Nam
3 INGUYEN ~ [8696 khu3, Co phan| 6.000]  600.000.000 24 031282683
DUY TU Phudmg Nam Hai, phd
Quin H{ai‘An, thong
Thanh pho Hai ~ |Téng s6| 6.000]  600.000.000, 24 ;
Phong, Viét Nam |




8. Nguoi dai dién theo phap luit cua cdng ty
Chirc danh:  Chii tich Hpi dong quan tri kiém Gidm déc

Hovatén: PHAM QUANG VIET Gioi tinh: Nam
Sinhngdy:  02/09/1976 Dén toc: Kinh Quadc tich: Viét Nam
Loai gidy ching thuc ¢4 nhén: Gidy chimg minh nhén dan

S6: 031124163

Ngay cap:  18/07/1997 Noi cap: Céng an Hai Phong
Noi dang ky ho khau thuong tro:

86 59/258 phé Da Néing, Phuomg Cau Tre, Quén Ng6 Quyén, Thanh phd Hai Phong,
Viét Nam

Chd & hién tai:

S6 59/258 phé Pa Néng, Phuomg Cau Tre, Quén Ngé Quyén, Thanh phé Hai Phong,
Viét Nam

9. Théng tin vé chi nhanh
10. Thong tin vé viin phong dai dién
11. Thong tin vé dia diém kinh doanh

I Ten dia diém kinh doanh: ~ DIA DIEM KINH DOANH CONG TY CO PHAN
CONG NGHE BIEU HOA SAO VIET
Dia chi dia diém kinh doanh: S6 24 t4 54 khu dén cu Phu X4, Phuong Dong Hai

s ; 1, Quan Hai An, Thanh pho Hai Phong, Viét Nam
Ma s6 dia diém kinh doanh:
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Certificate of Registration

Sustainable Development Business of Quality Management System

This is to certify that

irfec

Viet Star "
Air Conditioning Technology Joint Stock Company

No. 59/258, Da Nang Street, Cau Tre Ward, Ngo Quyen District, Hai Phong City, Vietnam

has been assessed and registered by Vietnam Enterprises network
& quality role of GlobalGTA Vietnam (Global Trade Alliance - United Kingdom)
against the provision of Sustainable Development Business of Quality Management System.

T

. CHARLES H. CRANFORFTND —

Strategic Advisor
Viemam Emerprises Network

t Emterprises Institute

Certification No.. 0010/13-SDB; Date: December 14, 2013 - Valid until: December 14, 2014
This certificate has been accredited by Glohal GTA. please refer to htp:’www.globalgta.com enrerprise. 1200680899



We hereby appoint your company as an Authorized Sales
and Service Distributor for the Socialist Republic of AN
Viet Nam for Products designed and manufactured by

MITSUBISHI HEAVY INDUSTRIES LTD.

as enumerated below;

a) Packaged Air-Conditioner (FD series)
b) Multi type Air-Conditioner (KX series)

Effective Period: 15t October, 2014 - 30t September, 201 ﬂ;

MITSUBISHI HEAVY INDUSTRIES — MAHAJAK
AIR CONDITIONERS CO,, LTD.

\( me e Y Koritahe Glossyr——
ch Drrector

A MITSUBISHI HEAVY IN| TRIES -
0, NMAHAJAK AIR CONDIT lOII“)J‘EJgS cr
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PHAN III:
NHUNG CONG TRINH TIEU BIEU

1. CONG TY TNHH SYNZTEC VIET NAM

Goi thau: Tu van, thiét ké, thi cong hé thong diéu hoa, phong say, may hut

am, thong gio, cai tao nha xudng san Xuat.

bia chi: Khu cong nghiép Moumra — Huyén An Duong - Hai Phong.

2.CONG TY CO PHAN THEP HOA PHAT

Goi thau: Tu van, thiét ké, thi cdng hé thong 1am mat phong diéu khién

day chuyén san xuét phdi thép

Dia chi: X& Hiép Son - huyén Kinh Mon - Hai Duong.

3. KHACH SAN 5 SAO WYNDHAM HA LONG ( CONG TY CP DU
LICH DICH VU SAO HA LONG)

- GOi thau: Tu van, thiét ké, cung cip va lap dit hé théng diéu hoa trung
tam.

- Pia chi: 12 Ha Long, B&i Chay, Thanh Phé Ha Long, Quang Ninh.

4.CONG TY TNHH TAN HUY HOANG
- G6i thau: Thiét ké va cung cap 6ng gi6 cho hé thdng 1am mat nha xudng.
- bia chi: L6 CN1, KCN Trang Dug, Lé Loi, An Duong, Hai Phong, Viét

Nam.

5.CONG TY SAN XUAT THEP UC SSE
- GOi thau: Tu van, thiét ké, thi cong hé thong diéu hoa Trane.
- Pija chi: Km 9 — Vit Cach — Quan Toan — Hong Bang — Hai Phong.

Niém tin ciia cong trinh Vigt! Diéu hoa Sao Viét |7
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.CONG TY CO PHAN THEP VIET NHAT
Goi thau: Tu van, thiét ké, thi cong hé thong thdng gié cap khi sach lam
mat dong co can thép.

. bia chi: Km 9 Quéc Lo 5, Phuong Quan Toan, Hong Bang, Thanh Phé
Hai Phong.

.CONG TY CO PHAN BAO Bl HOANG HAI VIET NAM
Goi thau: Tu van, thiét ké, thi céng hé thong thong gi6 1am mat nha
xuong va khdi van phong.
Pia chi: L6 C5-2, khu cong nghiép Trang Dug, thuoc Khu kinh té Dinh
Vii - X4 Hong Phong - Huyén An Duong - Hai Phong.

.CONG TY CO PHAN LILAMA HA NOI
Goi thau: Tu van, thiét ké, thi cdng hé thong ting ap cau thang va hit khoi
hanh lang.
bia chi: 52 Linh Nam, Mai Bong, Hoang Mai, Ha Noi.

.CONG TY CO PHAN VAN TAI 1 TRACO
Goi thau: Tu van, thiét ké, thi cong lap dat hé théng diéu hoa trung tam
VRV-1V, cling véi hé thong cap gi6 twoi va hut khi thai cho tda nha van
phong
Pia chi van phong: S6 271 Lé Thanh Téng, May Chai, Ngd Quyén, Hai
Phong.

Niém tin ciia cong trinh Vigt! Piéu hoa Sao Viét |8
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10.CONG TY TNHH MIKI INDUSTRY VIET NAM

- GOi thau: Tu van, thiét ké, thi cong hé thdng hat khoi PCCC hanh lang,
khu sén xuét va khu vuc kho.

- Pia chi: Lo dat s6 1/2 L2.8 va 1/2L.2.9. khu cong nghiép D6 Son, Phuong
Ngoc Xuyén, Quan Do Son, Hai Phong.

11.CONG TY CO PHAN DEVYT

- GOi thau: Tu van, thiét ké, lap dat hé thong diéu hoa khdng khi cho khéi
nha van phong.

- Pija chi: S6 5 Pao Duy Anh — Phuong Lién — Déng Pa — Ha Noi.

12. CONG TY TNHH AROMA BAY CANDLES
- GO6i thau: Cung cap, lap dat hé thong diéu hoa khong khi va kho lanh cho
nha xuong.

- Pia chi: Khu Tiéu Tra — phuong Hung Pao — Kinh Duong — Hai Phong.

13. CONG TY CO PHAN THUONG MAI KYLIN — GX668
- GOi thau: Tu van, thiét ké, thi cong hé thong diéu hoa khong khi cho toa
nha van phong va thuong mai.

- Pia chi: S6 68 Pham Van Dong — Anh Diing — Kinh Duong — Hai Phong.

14. NHA XUONG CHO THUE
- GOi thau: Tu van, thiét ké, thi cong hé thdng thong gi6 cho nha xuong
- Pia chi: KCN Pinh Vii — Quan Hai An — Thanh Phé Hai Phong.

Niém tin ciia cong trinh Vigt! Diéu hoa Sao Viét |9
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15.CONG TY CO PHAN MATEXIM HAI PHONG

- GOi thau: Tu van, thiét ké, thi cong hé théng diéu hoa khong khi cho toa
nha van phong

- Pija chi van phong: Puong 5/3 Hung Vuong, Phuong Sé Dau, Quan Hong
Bang, Hai Phong.

16. VINHOMES DRAGON BAY HA LONG

- GOi thau: Tu van, thiét ké, lap dat hé théng diéu hoa trung tam cho cac
biét thy cao cap.

- Dia chi: Sb 1, duong Bén Poan, Phuong Hong Gai, Thanh phd Ha Long,
Quang Ninh.

17. TRUNG TAM TO CHUC HQI NGHI QUAN KHU 3

- GOi thau: Tu van, thiét ké, thi céng hé thong diéu hoa trung tam va thong
gio.

- Pija chi : S6 5 Nguyén Tri Phuong, Quan Hong Bang, Thanh Phé Hai
Phong.

18. CONG TY TNHH SAN XUAT LOP XE BRIDGESTONE VIET NAM
- GOi thau: Thi cdng xay lap dudng hat gio thai.
- Pbiachi: L6 CN 3.6 — KCN binh Vii — Pong Hai 2 — Hai An — HP.

19. CONG TY TNHH SAO VANG

- GOi thau: Tu van, thiét ké, thi cong hé thdng hat mui keo cho day chuyén
san Xuat,

- biachi: Nga Ba An Trang , X. Truong Son, H. An Lao,Tp. Hai Phong.

Niém tin ciia cong trinh Vigt! Piéu hoa Sao Viét |10
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20. CONG TY CO PHAN THEP VIET UC

- GOi thau: Tu van, thiét ké, thi cong hé thdng hat mui nha bép.

- Pja chi: Km9 Vat Cach, Phuong Quan Toan, Quan Hong Bang, Thanh
Phé Hai Phong

21. TRUNG TAM TIEC CUOI HUONG CANG
- Go6i thau: Tu van, thiét ké, thi cong hé théng diéu hoa trung tam va kho
lanh cho trung tam tiéc cudi.

- Pijachi: S6 1 Thién Ldi, bang Giang, Ngb Quyén, Hai Phong

22. CONG TY CO PHAN PONG TAU THAI BINH DUONG
- Goi thau: Tu van, thiét ké, thi cong hé théng hit mai bép

- Dia chi: Khu 6 Thi tran Tién Lang — Huyén Tién Lang — Hai Phong.

23. CONG TY CO PHAN THUONG MAI VA XUAT NHAP KHAU
HOANG NGAN

- GOi thau: Tu van, thiét ké, thi cng hé thong kho lanh.

- Pia chi: S6 23 Hung Vuong, Tran Phli, Méng Cai, Quang Ninh.

24. CONG TY TNHH XUAT NHAP KHAU VA TM VAT TU PANG
KHOA

- GOi thau: Tu van, thiét ké, thi cong hé théng diéu hoa trung tdm, hat khoi
lau nuéng va hat bép.

- Pija chi: Nui Déo, Huyén Thuy Nguyén, Thanh Phé Hai Phong.

Niém tin ciia cong trinh Vigt! Piéu hoa Sao Viét |11
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25. NHA HANG NGOC LUC BAO

- GOi Thau: Tu van, thiét ké, thi cong hé théng diéu hoa trung tdm va kho
lanh.

- Pija chi: 2 Ha Long, Bai Chay, Thanh Phé Ha Long, Quang Ninh.

26. TOA NHA HO GUOM PLAZA - HA NOI

- GOi Thau: Tu van, thiét ké, thi céng hé thdng cip gié twoi va diéu hoa
khong khi

- Pia chi: 10 Tran Phi — Ha Dong — Ha Noi.

27. BAR — CLUB VAN PON QUANG NINH

- GOi thau: Tu van, thiét ké, thi cdng hé thdng diéu hoa trung tam — cap khi
tuoi va hat mui WC.

- Pia chi: Thon 6 xd Ha Long, huyén Van Bon, tinh Quang Ninh, Cai
Réng, Viét Nam

28. NHA HANG BAR SPICE

- GOi thau: Tu van, thiét ké, thi cong hé thong diéu hoa trung tam va théng
gio.

- bia chi: Khu d6 thi Quang Minh Green city, Thuy Nguyén, Hai Phong

29. NHA AN DUONG CAO CAP KHU A POAN 22 HA LONG.

- GOi thau: Tu van, thiét ké, thi céng hé thong tang ap cau thang hit khoi
hanh lang va hat mui WC.

- Pia chi: Khu A — Poan 22 — Vudn Dao — Phudng Béi Chay — Thanh Phé
Ha Long — Tinh Quang Ninh.
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PHAN IV:
HINH ANH CAC CONG TRINH DA THI CONG
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|

Nha an duéng cao cip khu A Poan 22 Ha Long

Niém tin cia cong trinh Vigt! Diéu hoa Sao Viét |13



® CONG TY CO PHAN CONG NGHE PIEU HOA SAO VIET
VPGD : Nha xuong s6 267 Lé Thanh Tong, Q. Ngd Quyén, TP. Hai Phong
Tel  :02253.555.619 — Fax: 02253.555.618
Hotline: 0983 260 704
Email : dieuhoasaoviet@gmail.com
Website: www.dieuhoasaoviet.vn

irtfec

COOLER - SVMIARTER

Ssesteesl

CONG TY SAN XUAT THEP UC SSE

Cong trinh nha xwéng SSESTEEL

Niém tin ciza cong trinh Viét! Diéu hoa Sao Viét |14



® CONG TY CO PHAN CONG NGHE PIEU HOA SAO VIET
VPGD : Nha xuong s6 267 Lé Thanh Tong, Q. Ngd Quyén, TP. Hai Phong
Tel : 02253.555.619 — Fax: 02253.555.618
Hotline: 0983 260 704
Email : dieuhoasaoviet@gmail.com
Website: www.dieuhoasaoviet.vn

irfec

COOLER - SMARTER

——-——"’ "ZS‘-— u
e --g!.'&!

£5= THEP VlET ““ﬁ‘

’
i }

Cong ty c6 phan thép Viét Nhat

Coéng ty TNHH Tan Huy Hoang
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COOLER - SMARTER
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Céng ty TNHH Sao Vang An Lao
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Cin biét thw cao cap tai Vinhomes Ha Long

Coéng ty TNHH Miki Industry Viét Nam
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Kho chira hang hoa tai khu cong nghiép Pinh Vii
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Cong ty cb phan Thép Hoa Phat
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Nha hang Bar Spice — Khu d6 thi Quang Minh, Green City
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PHAN V:

NANG LUC SAN XUAT - THI CONG

Tong sb lao dong hién cé: 120 lao dong.

1. Can bd quan ly vé chuyén mén va ky thuat

Can bg quan ly,

S6 niam kinh nghiém

S6
STT| chuyén mén, ky <5
lwgng >5nam | 210 nam | > 15 nam
thuat nam
1 | K¥ su cap thoat nuéc 3 2 1
2 | Ky su co khi 9 3 3 2 1
3 | Ky sudién, HVAC 15 3 7 4 1
4 Cu: nhan kinh te, tai 4 9 1 1
chinh
5 | Ctr nhén luat 1 1
Tong cong 32

Niém tin ciza cong trinh Viét!
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2. Cong nhan ky thuat da ky hop dong lao dong véi cong ty

Bac thg

sTT|  Canbdquinly, | So | Bac | Bic | Bac | Bic | Bac | Bac
chuyén mon, ky thuét | lweng | 2/7 | 3/7 | 4/7 | 5/7 | 6/7 | 7/7

1 | Cong nhan van hanh| 10 5 2 1 1 1
may xay dung

2 | Cong nhan lap may 12 7 2 3

3 | Cong nhan dién 10 3 1 2 1 1 2

4 | Cong nhan co khi 5 2 2 1

5 | Céng nhan lap dat thiét | 40 5 | 10 | 10 | 5 5 5
bi co dién lanh

6 | Cong nhan Kky thuat| 10 3 3 1 1 1 1
khac

7 | Laixe 1 1

Tong cong 88
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3. Danh muc thiét bi sir dung trong san xuét — thi cong

STT Tén thiét bi Pon vi lu’?}'?lg Xuit xir Shhg
1 | Xe tai co can truc Cai 2 Nhat Ban
2 | Xe tai nho Cai 3 8323
3 | May xuc HITACHI Cai 2 Nhat Ban
4 | Can truc banh 16p TANDANO | Céi 1 Nhat Ban
5 | May han chép Cai 5 China
6 | May han ho quang Cai 5 China
7/ | May han dién DENKO Cai 2 Nhat Ban
8 | May khoan can Cai 4 Viét Nam
9 | May khoan bé tong Cai 5 China

10 | May duc bé tong Cai 3 China
11 | May mai kim loai Cai 1 brrc
12 | May cit thay lyc Cai 1 bai Loan
13 | May khoan sat Cai 2 China
14 | May cat sat Cai 6 China
15 | May cat gach Cai 4 China
16 | May cat cam tay Cai 7 China
17 | May khoan cam tay Cai 5 China
18 | May chay dng gid Cai 2 China
19 | May chay mit bich éng gi6 Cai 2 China
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20 | May chay sao luu 6ng gi6 Cai 2 China
21 | May gap ong gio tron Cai 2 China
22 | May cit Plasma Cai 2 China
23 | May chay 6ng gi6 Auto Line V | Chuyén 1 China
24 | May tao mi con cut tron Cai 1 China
25 | May vao ke goc dng vudng Cai 1 China
26 | May vao mi 6ng vudng Cai 1 China
27 | Pong ho kep dong Cai 5 Korea
28 | Pong ho do luu lugng Cai 5 Korea
29 | D6 hod do nito Bo6 3 Korea
30 Déng ho do luu lugng Gas R22 Bo 5 Korea
31 E)Z)ilg h6é do luu lugng Gas Bo 5 Korea
32 | Loe 6ng dong Bo 7 Korea
33 | Nong 6ng dong Bo 7 Korea
34 | Han 6ng dong Bo 3 China
35 | B0 dung cu thi cong Hop 6 %Pei
36 |Bom ap luc cao Cai 9 China
37 | May nén khi Cai 6 China
38 | May huat chan khéng Cai 6 China
39 | Binh Oxy Binh 10 Vietnam
40 | Binh Nito Binh 10 Vietnam
41 | Binh Argon Binh 6 Vietnam
42 | Binh Gas Binh 10 Vietnam

Niém tin cia cong trinh Vigt! Piéu hoa Sao Viét |23
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THIET BI SAN XUAT ONG GIO

May han chap DC May ghép mi dng gi6 May vao ke ong gi6
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May san xuat con cit tron May chay 6ng gi6 tron
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PHAN VI:
PONG HANH CUNG KHACH HANG

1. DICH VU BAO HANH SAU BAN HANG

Cong ty co phan cong nghé diéu hoa Sao Viét ludn tu hao 1a chuyén
gia trong linh vuc dién — dién lanh. Trén 10 nam phat trién, cong ty Biéu Hoa
Sao Viét da gop phan gitp cho hang trim ca nhan, doanh nghiép c6 duoc
nhitng giai phap t6i uvu nhat cho cac hé théng dién lanh vira tiét kiém chi phi,

vira dam bao hiéu qua sur dung cao.

Véi cam két ludn cung cap cho khach hang nhiing san pham tét nhat,
ching tdi khéng ngiing cai tién ky thuat, chat lwong san pham dich vu Véi
mong muén nhan duoc su hai 10ng tir khach hang. Pi véi ching toi, loi ich
khach hang ludn duoc dit 1én hang dau, do d6 Piéu Hoa Sao Viét hoat dong
trén phuong cham dua nhiing gi tét nhat, phi hop nhat téi khach hang, gidp
khach hang thoa man nhu cau véi muc chi phi hop 1y, dong thoi dem lai hiéu

qua tét nhat.

Sau khi khéach hang lap dat cac hé théng diéu hoa cua cong ty ching toi,
ching t6i s& c¢6 dich vy sau ban hang chu d4o, day di nhat. S& co doi ngii k¥
thuat huéng dan quy khach quy trinh day da nhat vé van hanh va bao tri bao
dudng hé thong diéu hoa khong khi theo diing tiéu chuan cta nha san xuat dé

ra nham tbi wu vé dién ning tiéu thu va tang tudi tho thiét bi.
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Dich vu biao dwéng dinh Ky trong thoi gian bao hanh:

- Sau khi tién hanh nghiém thu, ban giao hé théng di vao hoat dong trong
trang thai binh thuong cho Quy Khéch, trong thoi gian bao hanh cac k¥
su va nhan vién k¥ thuat cia Diéu Hoa Sao Viét s& dén cham soc hé
théng may moc thiét bi diéu hoa dinh ky nhiéu lan (mién phi) theo yéu
cau cua Chu dau tu nham dam bao cho hé théng cua Quy Khach hoat
dong trong diéu kién tbt nhat.

- Thoi gian bao hanh tat ca cac hé théng do Biéu Hoa Sao Viét cung cap
va thi cong lap dat theo quy dinh ciia hang san xuat va thoéa thuan giira
hai bén.

- Khi nhan duoc thong bao cua Quy Khach vé sy cb xay ra, Biéu Hoa
Sao Viét s& lap tic kiém tra thong tin va cir nhan vién ky thuat dén hién
truong dé khac phuc sy ¢ nhanh va sém nhat.

2. NHUNG SU CO VA CACH KHAC PHUC SU CO VE MAY BIEU
HOA TRUNG TAM SE XAY RA KHI VAN HANH.

Piéu hoa trung tdm VRV 1a dong diéu hoa khong khi danh cho cac toa

nha 16n hay biét thu cao cap c6 thé noi 1a tot nhat trén thi truong hién nay

dugc nhiég khéach hang tin tudng lya chon. Duéi day 1a mot s6 16i thuong
gap cua diéu hoa trung tam VRV,

a, A0 15i cua thiét bj bao vé bén ngoai.

- Kiém tra lai cai dat va thiét bi két nbi bén ngoai
- Thiét bi khong tuwong thich

- Ldi board dan lanh Al

- Lbi & board mach, E2PROM

- Thay bo dan lanh A1
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b, A3 Ldi & hé théng diéu khién mirc nudce x4 ( 33H).
- bién khong duogc cung cap

- Kiém tra cong tic phao

- Kiém tra bom nudc xa

- Kiém tra duong 6ng nude cd dam bao do déc khong
- Ldi board dan lanh

- Long day két ndi

¢, Loi A6 Motor quat ( MF) bi héng, qua tai.

- Thay moto quat

- L&i két ndi day giira moto quat va board dan lanh A7 moto canh dao gio
bi 16i.

- Kiém tra moto canh dao gio.

- Céanh dao gio bi ket

- L3i két ndi day moto swing.

- Ldi board dan lanh.

d, A9 Ldi Van tiét luu dién tir ( 20E)
- Kiém tra cudn day van tiét luu dién tir, than van
- Két ndi day bi 15i.

- L4i bo dan lanh.

e, AF 16i muc thoat nudc xa dan lanh
- Kiém tra dudng 6ng thoat nudec.

- PCB dan lanh.

- B6 phu kién tuy chon ( d6 am ) bi 15
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f, Loi C4

L3i & dau cam bién nhiét d6 ( R2T) & dan trao dbi nhiét
- Kiém tra cam bién nhiét do dudng dng gas 1ong.

- Lbi board dan lanh.

g, Bo 16i C5

Ldi & dau cam bién nhiét do ( R3T) dudng 6ng gas hoi.
- Kiém tra cam bién nhiét d6 duong éng gas hoi.
- Ldi board dan lanh.
h, Béo 16i C9

Ldi & ddu cam bién nhiét do ( R1T) gi6 hdi

- Kiém tra cam bién nhiét 6 gi6 hoi
- Ldi board dan lanh.

i, Bao 16i CJ

Ldi & dau cam bién nhiét d6 trén remote diéu khién

- Ldi cam bién nhiét do cua diéu khién.
- Lbi board romote diéu khién.

k, E1 16i ctia board mach.
- Thay bo mach dan néng.

I, E3 Ldi do su tac dong ctia cong tic cao ap.
- Kiém tra 4p suit cao din t6i tac dong cua cong tic ap suit cao
- Ldi cong tic ap suit cao.

- L6i board dan néng
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- Ldi cam bién 4p luc cao

- Lbi tirc thoi

- Nhu do mét dién dot ngot

m, E4 151 do su tac dong ctia cam bién ha ap.

Ap suat thap bat thuong .

L61 cdm bién ap suat thap.

Ldi board dan néng.

Van chédn khong dugc mo
n, ES Lbi do dong co may nén inverter

- May nén inverter bi ket, bi do dién, b1 16i cudn day.

Day chan lock bi sai (U, V, W).

Loi board bién tan.

- Van chan chua mé.

Chénh ép luc cao khi khéi dong ( >0.5Mpa)

0, E6 16i do may nén thuong bi ket hoic bi qua dong.
- Van chan chua mo

- Dan néng khong giai nhiét t6t.

- Pién 4p cap khong ding.

- Khoi dong tir bi 16i.

- Hong may nén thuong.

- Cam bién dong bj 16i.
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3. DICH VU BAO TRI BAO DUONG

- Diéu Hoa Sao Viét da nam bit rat tot vé cac tiéu chuan ky thuat nganh
nghé minh kinh doanh, nén ching t6i c6 nhitng dich vu bao tri bao
dudng dinh ky.

- Véi nhitng 16i Quy Khéach khong tu khac phuc va sta chira duoc, hiy
lien hé véi Cong ty Diéu Hoa Sao Viét, ching tdi s& c6 mat kip thoi
24/7 @é khic phuc hé théng khi cé su ¢b xay ra.

- Pbi vai nhitng khach hang da tiing lam viéc vai Biéu Hoa Sao Viét mot
lan, ching tdi s& chu dong lién hé véi Quy Khach dé nhic nho vé thoi
gian bao tri bao dudng da dén, gitp Quy Khach nim bat tét vé qué trinh
hoat dong hé thong diéu hoa, tranh nhitng su ¢ dang tiéc xay ra va
gilp tiét kiém chi phi.

- Piéu Hoa Sao Viét ludn sin sang ky hop dong bao tri bao dudng, truc
stra chira hé thdng cho cac hé théng diéu hoa trung tam, cong nghiép,
cuc bo... véi chi phi gia ca hop 1y, déng thoi s& co cac chuong trinh tri
an danh cho khach hang.

- Véi nhitng kinh nghiém vé thi cong lap dit, bao dudng va sta chira hé
thong diéu hoa khong khi — thong gio di dugc tich liy theo thoi gian
cua doi ngli cong nhan Sao Viét, nhan vién ky thuat da duoc dao tao
chuyén mén cao, Piéu Hoa Sao Viét dam bao hé théng sau khi hoan

thién va di vao hoat dong sé& dat do kin theo dung tiéu chuan.
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4. Phu luc
CAC TIEU CHUAN THIET KE, SAN XUAT VA XAY LAP
DAT

TCVN 5687:2010 — Thong gio, diéu tiét khong khi, suéi am — Tiéu

chuan thiét ké.

- TCXD 232:1999 — Hé théng thong gid, PHKK va cap lanh, ché tao lap
dat va nghiém thu.

- TCVN 6160:1996 — PCCC nha cao tang — Yéu cau thiét ké.

- TCVN 4088:1985 — S lidu khi hau dung trong thiét ké xay dung.

- TCVN 4605:1988 — Ky thuat nhiét, két ciu ngin che — Tiéu chuan thiét
ké.

- SMACNA — Tiéu chuan gia cong lap dat hé théng diéu hoa khong khi
(Anh Qudc).

- ASHRAE 2007 — Phan ung dung (Hiép hoi cac ky su nhiét, lanh va
diéu hoa Hoa Ky).

- Céc quy pham vé bao vé méi trudng.

- Céc quy pham cua Cuc PCCC cho cong trinh xay dung Viét Nam.
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